We Are All the Same In that We Are All Different!
The Importance of Meeting the Client for Who They Are Without Comparison
or Judgement.
Too frequently in our industry we as professionals can be identified as having a
“better than” approach, thinking or feeling we have all the answers and therefore
have the ability to instruct others on how to improve & better manage their own
lives without ever really looking at what is going on for us. Does this allow for a client
to really feel you are connecting with them for who they are … without judgement,
without comparison, just meeting them as an equal? Is it possible that along the way
we have lost sight of what it really means to support our clients? As suggested to all
carers with whom the author works with in her clinical practice: “we must prioritise
our own well-being before we are able to truly support another”. Is it possible, that
we as professionals must also look at ourselves in continuing to identify and address
our own challenges, issues, difficult situations, etcetera so as to “really live what we
teach”. However, with the “better than” or “I already know” approach is it possible that
we are failing to even be honest in acknowledging that “we all have our issues” and
at times whether formally or informally “we all require support”. That is modelling and
reflecting to our clients that: WE ARE ALL THE SAME in that we all have all situations
in life that we find difficult to negotiate, however WE ARE ALL DIFFERENT in that our
challenging situations are unique to each person. The introduction of the “Behaviour
Scale” and the “I Choose Charts” will offer visual aides to show how we can apply this
language and approach to life in a simple, supportive and non-judgmental manner;
whether that be for ourselves or our clients; children, adolescents or adults; lowfunctioning or high-functioning: the information discussed in this forum will be
beneficial to all.
The “Behaviour Scale” will introduce a visual means of communication that is likely
to be interpreted the same way by ALL people, as a result increasing successful
communication & reducing unnecessary conflict and/or unnecessary escalation of
unwanted behaviours.
Behaviour is a skill that often requires “teaching” and it is unfair to expect that people
automatically know what behaviours to use when their “challenging situations” are
presented. The “I Choose Chart” introduces the concept that, if taught how, we are all
able to respond using desired behaviours to the events we find challenging so that
they are no longer challenging for us. Thus with the right tools, we are able to take
full responsibility for our behaviours and our life outcomes.
The information within this presentation will support you to live and feel that we
are in-fact all the same, it’s just a different flavour ice-cream or different challenges
being experienced by each and every person! By living this yourself, you will support
a client to feel that they are “equal” to you, they are just experiencing challenges that
you may have mastered, they are yet to master, but you also have different challenges
you are yet to master! Imagine the connection you will have to the client if they feel
this equal-ness!
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